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New Benefit for Leesburg Electric Customers 

Online and automatic phone payments…fast and FREE  

 

LEESBURG, FL –  The City of Leesburg just rolled out its new “No Convenience Fee” payment program.  

Electric, gas, water, and solid waste utilities customers can now use the City’s automated phone pay and 

online systems to make payments without any additional fees.  

In the past, customers were charged $5 each time they used online or automatic phone payment 

services.  “A real plus”, said City Manager Al Minner, “is that the more our customers use these 

convenient payment methods, the more our customer service staff will be available to assist customers 

with more time consuming issues such as starting new service, customer education, and responding to 

bill inquiries.”   

“It’s a win-win”, said Customer Service Manager Paul Austin. Currently about 40 percent of utilities 

payments for the City’s 35,000 customers are processed in the lobby while 10% are processed via the 

drive-thru customer service window at City Hall. “I foresee a foot traffic reduction of about 20 percent 

initially, with that percentage growing over time,” said Austin. The utilities customer base includes some 

residents and businesses which are located outside the Leesburg city limits. 

This new benefit comes on the heels of the City’s recent announcement of a welcomed summertime 

price break for utility customers. A three-month cost reduction is made possible by a Bulk Cost of Power 

Adjustment (BCPA) that the City of Leesburg is passing on to customers in July, August and September 

since reserve funds used for covering fluctuating fuel costs are strong. 

The latest electric bill reduction for both residential and commercial accounts equates to a decrease of 

$7 per 1000 kilowatt-hour (kwh) used in July, and then $12 per kwh in August and September.  Perhaps 

the greatest news is that the both the No-Convenience Fee program and the rate drop come during 

summer, the season that historically sees the highest cooling costs.   

Leesburg is a progressive city of more than 21,000 residents in northwest Lake County. The city 

government serves twice as many people with its electric, gas, water, wastewater and fiber-optic public 

utilities. Leesburg also is a central hub for commerce, attracting 50,000 people to work each weekday. 

For more information, visit www.leesburgflorida.gov. 
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